4 e Y

]

TROUBLESHOOTING

Q1l.Thetabletdoesn't poweron.
Reboot your tablet after charging fo!

0 minutes;

tabletisin the Sleep Mode;

tablet, then rebootit;

rbutton to checkifth

ssthe po

*Press and hold the power button for
ess the Reset button with a pin to reboot the tablet

Q2. The tablet doesn't charge.

*Make sure the USB cable is properly plugged into the charing port;

*Try another compatible USB cable and adapter.

Q3. Error message occurs during the operation.
jith the error message, then dc

*Uninstall the App nload and ins

*Press the Reset button wit

apintorebootthe tablet

Q4. The tablet cannot be detected by the computer.
*Make sure the tablet is pc

t red on;
*Try another USB cable; .

“Instead of Charge this device, choose Transfer files or Transfer photos (PTP)

when connecting the tablet to the computer.

Q5. The tablet cannot connect to the Wi-Fi

ake sure the Wi-Fi tabletis ON;
ou input the correct password when connecting the Wi-Fi;
start the router;
“Make sure thereis no filter setting or device connection limitation in the g

oftherou

-Fi, reset the router and connect the

“Forget the curren -Fiagain

Q6. The storage space of the tabletis not enough

y, “c w"%euv(hera(Hve—J oo rep ng, Internet Tablet
*Install an Micro SD card to ex dthestorage
i QUICK START GUIDE

*Delete the Apps you ¢
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